
RETURNS AUTHORITY NO

INVOICE NUMBER DATE

Please supply copy of Invoice or quote number  (Log into the Deane Apparel website and locate the invoice number under “Invoice Enquiry”)

YOUR DETAILS

NAME PHONE

EMPLOYEE NUMBER LOGIN (if applicable) 

REASON FOR RETURN

SIZE CHANGE
Branded garments excluded unless Deane Apparel error.

Return at your expense.

Replacements will incur a freight charge.

CUSTOMER ORDERED WRONG

CUSTOMER CANCELLED  / CHANGED MIND

FAULTY

Deane Apparel will arrange collection.

Replacements will not incur a freight charge.

DEANE PICKING ORDER

WEBSITE ERROR

DESPATCHED TOO LATE

WRONG LOGO

DATA ENTRY ERROR

ACTION REQUIRED

CREDIT

EXCHANGE

CREDIT RETURN FORM
THIS FORM MUST ACCOMPANY ALL GARMENT RETURNS TO DEANE APPAREL

Address to... 
Deane Apparel · 142 Plunket Avenue · Manukau · Auckland · Attention: Credits

Auckland 09 262 2664  |  Wellington 04 385 8474  |  Christchurch 03 359 5922

EXCHANGE GARMENT DETAILS (if applicable)

STYLE DESCRIPTION SIZE QTY
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